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Preface 

The Volume contains Proceedings of the International Conference on Industrial and Business 
Engineering (ICIBE 2020) which was September 27-29, 2020 in Macau, China. 

One of the meaningful dimensions of ICIBE 2020 is to provide a valuable scientific and practical 
platform for both local and international scientists and engineers working in the areas of industrial and 
business engineering topics to exchange latest research ideas and new findings. In addition to the 
contributed papers, the invited experts will also deliver keynotes speeches on the conference.  

This volume of the proceedings contains 42 selected papers, with submissions from China, Indonesia, 
Philippines, Saudi Arabia, South Korea, Peru, Thailand, Germany, and Italy. The proceedings are 
divided into 5 chapters based on the different topics of the papers. All participants were invited to 
present their papers in this Volume and all submitted manuscripts went through the independent peer 
review process. We are very grateful to all reviewers for their time and highly professional comments. 
We deeply believe that their reviews gave opportunity to improve the scientific quality of the presented 
papers which may be useful for academic, scientific and industrial partners.  

On behalf of the conference committee and organizers, we would like to thank all the authors who 
contributed to this Volume as well as to the reviewers, speakers and all the conference participants for 
their support to ICIBE 2020. We express gratitude to ACM Publishing for an opportunity to publish the 
Proceedings of the Conference to provide open access and to make them available for worldwide 
recognition. 
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